Advice

Under Act No. 348/2005 Coll., on radio and television fees, as amended, the payer of the TV licence fee means an
individual who is the owner or user of a TV receiver.

Each household that owns a TV receiver is obliged to pay the TV licence fee. ATV receiver’ means any device technically
capable of receiving a television signal, regardless of the method of reception (e.g. a television set, tablet, mobile phone
or similar devices connected to the internet). The obligation applies even if you use the TV receiver only to watch
commercial platforms such as YouTube, Netflix, Apple TV, Amazon Prime, HBO, etc.

You can pay the TV licence fee by setting up a standing order on your bank account, by payment card or related methods
(Apple Pay and Google Pay), by express bank transfer or via the SIPO service offered by the Czech Post*. This document
is meant only for payers who need to register or who already pay the fee directly to Czech Television.

The monthly amount of the TV licence fee is CZK 150 and is payable by the 15% day of each calendar month or, in the
case of direct payment to Czech Television, by the 15% day of the first month of the agreed payment period (month,
quarter, half-year, year). The monthly amount of the TV licence fee increases by 6% as of 1 July of the calendar year
following the year in which the cumulative inflation since the last increase exceeds 6%. The Ministry of Culture
announces the updated monthly amount by notice in the Collection of Laws and International Treaties.

The first TV licence fee payment must be made by the 15 day of the calendar month following the month in which the
individual/household became a payer to Czech Television account No. 8029-1800060583/0300. Payers must use the
variable symbol assigned to them at registration.

Any changes related to the payer’s registration or to the payment of the TV licence fee must be reported by the payer
to Czech Television’s TV Licence Fees Department within 15 days after they occurred.

Contact details:

Czech Television - televizni poplatky

Na Hrebenech II 1132/4,

140 70 Prague 4

Phone: 261 133 885

Data box ID: y7rjeuf

Email: poplatky@ceskatelevize.cz
www.ceskatelevize.cz/poplatky

Email for personal data matters: osobniudaje@ceskatelevize.cz

INFORMATION ON THE PROCESSING OF PERSONAL DATA

The controller of personal data of TV licence fee payers is Czech Television, with its registered office at Na Hfebenech II
1132/4, 140 70 Prague 4.

Czech Television processes the personal data recorded in the register of payers in accordance with generally binding
legal regulations, in particular the General Data Protection Regulation (GDPR), in a manner ensuring appropriate security,
and does not use such data for purposes other than those specified.

The purpose of the processing of personal data is to maintain the register of TV licence fee payers pursuant to Act No.
348/2005 Coll., on Radio and Television Fees, as amended, and to fulfil other obligations applicable to Czech Television
as the controller pursuant to Act No. 499/2004 Coll., on Archives and Records Management, as amended, Act No.
563/1991 Coll., on Accounting, as amended, and Act No. 370/2017 Coll., on Payment Services, as amended. The legal
basis for processing mandatory personal data is compliance with a legal obligation to which the controller is subject. In
the case of optional personal data, the legal basis is the performance of a task carried out in the public interest or in the
exercise of official authority vested in the controller.

Personal data are processed for the duration of the fee obligation and for a period of 10 years after its termination.
Recipients of personal data may include public authorities, Czech Radio, attorneys-at-law, enforcement officers, notaries,
entities providing IT services, payment gateway providers, and personal data processors engaged by Czech Television
in connection with the processing of personal data.

Under the General Data Protection Regulation (GDPR), the data subject has the right to request from Czech Television
access to their personal data, rectification or erasure of personal data, restriction of processing, as well as the right, in
accordance with Article 21 of the GDPR, to object to the processing of optional personal data relating to the data subject,
and the right to data portability. Requests and objections may be submitted in writing to the address of Czech Television
stated above, by data message, or by e-mail at: osobniudaje@ceskatelevize.cz.

L Payers who pay the fee via SIPO can make all changes (except for swapping payment from SIPO to direct payment to Czech Television) at any Czech
Post office.


https://www.mojedatovaschranka.cz/as/login?uri=https%3a%2f%2fwww.mojedatovaschranka.cz%2fportal%2fISDS%2f&status=NCOO
mailto:poplatky@ceskatelevize.cz
http://www.ceskatelevize.cz/poplatky
mailto:osobniudaje@ceskatelevize.cz

In case of any doubts regarding compliance with obligations related to the processing of personal data, you may contact
Czech Television at any time at osobniudaje@ceskatelevize.cz, and you may also lodge a complaint with the Office for
Personal Data Protection, with its registered office at pplk. Sochora 27, Prague 7, Postal Code 170 00.

For more information visit: https://poplatky.ceskatelevize.cz/gdpr.

Instructions for filling in the form

A. Registration of a new payer

Please tick the “Register” option at the beginning of the form and complete sections 2, 3 and 4. Send the completed
registration form to Czech Television. Czech Television will inform the payer about the assigned variable symbol (VS)
for the payment of the TV licence fee and the date from which the TV licence fee is to be paid directly to Czech Television.

B. Swapping from SIPO to direct payment to Czech Television

Please tick the “Swap to/from SIPO” option at the beginning of the form and complete sections 2, 3 and 5. Czech
Television will instruct the Czech Post to cancel the registration of the payer in SIPO from the following month and will
register you as a direct payer. We will inform you when this change occurs.

C. Change

Please tick the “Change” option at the beginning of the form and complete sections 1, 2 and 5. In section 2 fill in only
the data fields that have changed. When changing the payment method from direct payment to Czech Television account
to payment via SIPO, please also fill in section 5. When changing to payment via SIPO, the payer must be the owner of
the indicated SIPO account, i.e. the SIPO account must be kept in his or her own name.

D. Deregistration

Please tick the “Deregister” option at the beginning of the form and complete sections 1, 2 and 6 . Do not fill in sections
3, 4 and 5. In Section 6, make sure to carefully state the legal reasons for deregistration. The payer is still required to
pay the TV licence fee for the month in which the deregistration was announced.
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